m Cepisi EKOHOMIYHI HaykK

BigmoBigHO 0 1IOTO 3MiHIOIOTHCA XapaKTep Ta MOIEJb 2006 [Electronic resource]. — Access mode : www.wired.com/
HOBeJiHKM cHoKuBaua. Ile mOB’A3aHO 3 THUM, IO CIO- wired/ archive/14.06/crowds.html.

skmBau HabyBae (JOPDMU MepeKeBHX CHOijbHOT, mo o Antonio Ceraso. Crowd technologies: Rhetoric and power in
TBODIOIOTh CHOMKHMEBATI B IHTeDHET.. BVIO DOSTIAAHVTO peer production discourse [EIect_ronlc resource]. — Access mode :

yTBOD w b Dy7ro b yro http://search.proquest.com/docview/304988911.

ABUINE KPay/-TeXHOJOTi# Iof0 corianbHoi B3aeMonii g

f . Howe Jeff. Crowdsourcing: Why the Power of the Crowd Is Driving
KOPHCTYBaduiB Mepesxi [HTepHET. ABTOPOM 3aIPONOHO- the Future of Business. — Crown Business, 2009. — 336 p.

BaHO BHKOPUCTATH KPayA-TEXHOJIOT1l y MapKeTHUHI'OBIM 7 [aukpyxiH O.M. KpayacopcuHr — cobnasHuTenbHbIi MapKeTUHIo-

TiATBHOCTI TMiATPUEMCTB, 30KpemMa OyJsio chopmoBaHO BbIii @arpeccop: NpUHLMMbI, COAEpXXaHue, TeEXHONornn [OneKkTpoH-
TEOPEeTUYHI MOJIOMKEeHHSA KpayJMapKeTHHTY, IO IOJIA- HbI pecypc]. — Pexxum poctyna : http://www.bci-marketing.ru/
raloTh B YIPABJIIHHSA MEPEKEeBUMHU CIiBTOBAPUCTBAMU articles/201101crowdsourcing_article.pdf.

B ImTepHeri. BampomoHoBaHMWI MexaHi3M KpayaMmapke- O [xeimc Lyposbecku. MyapocTk Tonmbl [AneKTpoHHBIN pecypc]. —
TUHTY HO3BOJIfAE DeaNisyBaTH KOHIENIil0 KpayxMap- Pexxum pgoctyna : http://www.kozlenkoa.narod.ru/docs/croud.pdf.

9. 3osynsoB O.B., MNontopak K.A. 3acTocyBaHHs Kpaya-TEXHOMOTIN

KeTUHTY, ILJIAXOM YIDPaBJiHHA JABoMa HaIpPAMKaMU o S T
MADKETHETOBOI MATBHOCTI B Mepemi — ympABTiEES B MapKETMHrOBIlt AisNbHOCTI NiANpUeMcTB I ExoHoMi4HuNiA BicHMK
. . HaLioHanbHOro TexHI4YHOro yHiBepeuTeTy Ykpainm «KMi». —2014. —

Mepe)XeBUMU CIiBTOBAPUCTBAMM Ta YIPaBJIiHHA CIO- Ne 1. — C. 422-430.

JKHUBadaMHu. 10. Crowd «Marketing Becomes Horizontal» [Electronic resource]. —
IlepcieKTBY MORANBIINX MOCTIPKEHD JIEKATH Y Access mode : http://www.slideshare.net/yuswohady/crowd-mar-

ILIOUITVHI BUBUYEHHA €KOHOMiUuHOI e()eKTUBHOCTi 3acTOCY- keting-becomes-horizontal-presentation.

BaHHA KOHIEMNIii KpayAMapKeTumHry Ha migmpuemcrtsax 11. 303ynbos O.B., Montopak KA. Hosuii migxia po ynpasniHHs B

Ta JMeTaJbHOTO BUBHAUEHHS IIOKABHUKIB /I OIiHKN MapKeTUHry: Bifj No enemeHTHoro Ao rpynosoro / O.B. 303ynbos,

K.A. MonTopak // MapketuHr B YkpaiHi. — 2013. — Ne 5. — C. 21-24.
12. 3o3ynboB O.B., MNMonTtopak K.A. [1BOKOHTypHa Mofenb KOMyHiKaLlii-
Horo BnnvBy B Mepexi iHTepHeT/ O.B. 3o3synbos, K.A. MonTopak //
36ipHuKk maTtepianis | MixHapogHoi HayKoBO-MPaKTUYHOI KOHde-
peHuii «MapkeTuHr i undposi TexHonorii». — Ogeca. — 2014. —

edeKTUBHOCTI peasisarii maHoi crparerii. ¥ mijgomy
pes3yJibTaTH NOCJIiJKeHHs, 1[0 HaBeJeHi y CTaTTi, MOK-
JIUBO BUKOPUCTATH B MapKeTUHTOBi#Ml MisJILHOCTI BUPOO-
HUYUX IiJIPHUEMCTB.

C. 59-61.
. 13. Bernoff J. The POST Method: A systematic approach to social
BIBNIOrPA®IYHUU CMNCOK: strategy [EnektpoHHuit pecypc] / J. Bernoff. — Pexxum goctyny :

1. Christian Fuchs. Internet and Society: Social Theory in the Infor- http://forrester.typepad.com/groundswell/2007/12/the-post-
mation Age. — New York : Routledge, 2008. method.html.

2. Wellman B. Community Studies: An Introduction to the Sociology =~ 14. Canera J1.l., CniBakoBcbka T.B. OcobrnmBOCTi KOHTEHT-MapKETUHTY
of the Local Community / B. Wellman. — London : Allen and Unwyn, SIK CAMOCTIHOTO eneMeHTy npocyBaHHs B IHTepHeri / J1.1. Canera,
2002. - 312 p. T.B. CniBakoBcbka // AkTyanbHi npobnemn ekoHOMiku Ta ynpas-

3. Rheingold H. A Slice of Life in My Virtual Community / H. Rhein- niHHst — 2014. — Ne 8. — C. 28-34.
gold[Electronicresource].—Access mode : http://www.informatik.uk/  15. 5 Rules of Social Media Optimization (SMO) [Electronic
gnomic/rheingold.html. resource]. — Access mode : http://www.rohitbhargava.typepad.

4. Howe J. The Rise of Crowdsourcing / J. Howe. — WIRED, com/weblog/2006/08/ 5_rules_of_soci.html.

YK 339.138:004.738.5

PagBikoBuu I.€.

KaHOuUOam eKOHOMIYHUX HaykK,

doueHm kagpedpu «MapkemuHe»

Kuiscbk020 HayioHanbHO20 eKOHOMIYHO20 yHieepcumemy
imeHi Baduma Nembmara

IHTEPHET-MAPKETUHI SIK HEBIZ’EMHA CKINNAJOBA 36YTOBOI JIOMNCTUKHN
NMPOMUCIIOBOIO NIANPUEMCTBA

[LocnigxeHo 0cobnmnBoCTi Ta XapakTepUCTMKIM 30YTOBOT NOTICTUKM KOMNaHii. [JoBegeHO BaXUBICTb 3aCTOCYBaHHS iIHTEPHET-TEXHOMO-
T Ha NiZNPUEMCTBI SIK Baromoi cknagoBoi norictuku 30yTy. OBrpyHTOBaHO 3B’AI30K | TEOPETUYHI OCHOBW B3aEMOZIT JIOTICTUKIN PO3MOAINY
Ta iIHTEPHET-MapPKETUHTY Ha NPOMMUCIIOBOMY MiANpuemMcTBi. OKpecrneHo HU3Ky MapKeTUHIOBUX i, siki HeoOXigHO peanidyBatu ons go-
CArHeHHs ebekTMBHOI 36yTOBOI NONITUKY NigNpUeMcTBa.

KntoyoBi cnoBa: iHTEpHET-MapKeTVHT, 30yTOBa NoricTuka, NpOMUCIOBE NiIANPMEMCTBO, CKNaA0Ba, iHCTPYMEHT.

Pasukosuuy W.E. WHTEPHET-MAPKETUHI KAK HEOTBLEMJIEMASl COCTABMNANLWAA CBEbITOBOA NOMMCTUKK
MPOMBbILUNEHHOIO NPEAMNPUATUA

WccnepoBaHbl 0COBGEHHOCTM U XapaKTEPUCTUKY CObITOBOM NOMMCTUKM KOMMaHUW. [lokazaHa BaXXHOCTb NPUMEHEHUS| UHTEPHET-TEXHO-
NOTWIA Ha NPeANpPUATAM Kak BECOMOW COCTaBMstoLLElN NorucTukn cobita. OBOCHOBaHbI CBSI3b U TEOPETUYECKME OCHOBbI B3aVMOLENCTBUS
NOMMCTVKN pacnpeneneHnst U MHTEPHET-MapKeTUHra Ha NPOMbILLIIEHHOM npeanpusTun. OnpeneneH psa MapKETUHIOBbIX AENCTBUNR,
KOTOpble HEOOXOAUMO peanun3oBaTh A8 AOCTUKEHUS 3PDEKTUBHON COBITOBON NONMUTUKM NPEANPUATUS.

KntoyeBble crnoBa: MHTEPHET-MAPKETUHT, CObITOBAsA NOMUCTUKA, MPOMbILLIIEHHOE NPEANpUsATAE, COCTABMSIOLLAS, MHCTPYMEHT.
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AQYKOBMM BICHUK XEPCOHCbKOro AEep>XaBHOro YHiBEpCUTETY

Ravikovich LE.
ENTERPRISE

INTERNET MARKETING AS AN INTEGRAL PART OF DISTRIBUTION LOGISTICS OF INDUSTRIAL

Investigated the features and characteristics of distribution logistics of the company. Proved the importance of Internet technologies
using at the enterprise as an important component of the sales logistics. Grounded the bond and theoretical foundations of interaction of
distribution logistics and Internet marketing at the industrial enterprise. Outlined the number of marketing actions of achieving an effective

sales policy of the company.

Keywords: internet marketing, Distribution logistics, industrial enterprise, component, tool.

ITocranoBka mpo6aemu. 30yToBa JOTICTHKA IIif-
IIPUEMCTBA $ABJIAE COOOI0 BAaroMy CKJIAZOBY 3arajlbHOI
JIOTiCTHUYHOI cuCTeMU KOMIIaHil, IpU3HAUEHHAM SKOI €
opranisaiisa e(eKTUBHOTO PO3IOiJIEHHA BUTOTOBJIEHOTO
MPOAYKTY 3 METOI0 HAMIIOBHIIIIOrO 3aJ0BOJIEHHS IIOIIUTY
CIIO}KMBAYiB Ta OTPUMaHHA HpuOyTKiB. 30yTOBa JIOTiC-
THKa BKJIOYae y cebe MapKeTUHT, TePeBe3eHHs, CKJa-
IyBaHHSA TOIITO.

Jluiie HeIIOZaBHO MAapKETHHI' CTaB PO3TJIAJATUCH
B SKOCTiI HeBiJ ’€MHOro ejeMeHTy 30yTOBOI JIOTiCTHUKH,
XO0Ya paHiIe Ii ABa IMOHATTA IOCJiIKYBaJINCA OKPEMO.
3i cTpiMKMM pPO3BUTKOM iHTEpPHET-TEXHOJIOTi!l MapKe-
TUHT y Mepe:ki IHTepHeTr mociB Barome Miciie B Iisiib-
HOCTi BITUMBHAHWX IIPOMUCJOBUX IIiATIPUEMCTB HAK
BajKJIMBa CKJIaJ0Ba MapKeTWHry KommaHii. IHTepHert-
MapKeTUHT Habupae 3HAUHUX O0EPTiB Ta MOMYJAPHOCTI
yepes B3JaTHICTh IIPUHECTH IIiJIPUEMCTBY OOJATKOBi
o0cAru mpoja)xy, a, oTsKe, i mpubdyTKU, y pasi mpaBuib-
HOT'O MOro opraHisyBaHHS.

Hnsa edexTmBHOI opranisarii rocrmomgapchbkoi Aidib-
HOCTi miAmpreMcTBa MOTPiIOHO IIEpII 3a BCe HAJATOAUTHU
MexXaHi3M B3aeMOii ycix cKJamoBuXxX JioricTuku. Tomy
NMUTAHHA MiABUIEHHS DPe3yJIbTaTUBHOCTI PO3MOIiJbUOI
JIOTICTUKM 3a [JOIIOMOTOI0 [JOCATHEHHA e(eKTUBHOCTI
iHTepHeT-MapKeTUHTy SAK HeBim eMHOro il ejJieMeHTy €
IOCUTH aKTyaJbHUM i OTpPe0ye MOAAIbIIIOT0 BUBUECHHS.

Amnamiz ocraHHiX nociigskeHs i myOaikamii, Bumi-
JIeHHS He BUPINIeHUX paHillle YaCTHMH 3arajbHOI IPOo-
omemu. Ilmrannam cmenmudiky BOPOBaIKEHHA iHCTPY-

MEHTIiB Ta METOHiB iHTepHeT-MapKeTHUHTY, a TaKoMK
aHajisy ocobamBocTelr Ta e(EeKTUBHOCTI BeIeHHS
30yTOBOI JloricTMKHM 3aiiMajiocsa 0OaraTo HayKOBIIiB,

sokpema M. Cracropa [1, c. 87], K. TaubkoB [2, c. 94],
0. Baxypens [2, c. 94], H. Kymenxo [3, c. 46],
K. IIswo6ina [4, c. 68], O. 3yena [5, c. 165], }0. JleGe-
neB [6, c. 104], I'. Barues [7, c. 132], IO. Couo-
BbeBa [7, c. 132], B. Bessemko [8, c. 161],
A. Anvbexor [9, c¢. 110], O. Mwursko [9, c. 110],
JI. Pycanesa [10, c. 90], . Kocrormomor [11, c. 110],
". CaBugu [11, c. 110], B. Craxanos [11, c. 110] Ta
in. IIi BueHi cBOro wacy JOCJiI)KyBajau IOHATTA Map-
KeTHUHTY Ta JIOTICTUYHOTO OOCJYyrOBYBaHHA Ha IIiJIPU-
€MCTBi, BUBYAJIX OCOOJIMBOCTI OpraHizailii JoricTuuHmx
JIAHI[IOXKKIB, CYTHICHI XapaKTepUCTUKN MapPKETUHTOBUX
cTpaTeriii, JIOTiCTMKY YIPaBJIiHHS 3amacaMu, KOMep-
mifiny Jorictuky rormfo. OgHAK JIMIlle OAWHUILL 3Jerka
TOPKHYJIUCSA IHUTAHHSA OCOOJUBOCTEH B3aemMofii Ta
B3a€MO3B’A3KiB 30yTOBOI JIOTIiCTMKM Ta MAapKeTUHTY B
yMoBax ryobaJrisarrii cBiToBoi ekomomiku. IIpore 3asHa-
YeHNX HaNpalfoBaHb HEJOCTATHHO B CYYACHUX yMOBax
roCHOJAaPIOBAaHHA IIPOMMUCJIOBUX HiAIIPUEMCTB, alKe
POJIb MapKeTUHTY, ¥ TOMY YHCJIi iHTepHeT-MapKeTUuHTY,
B e(peKTUBHOCTI opraHisarii JOTicCTUKM PO3mOJisy 3poc-
Tae 3SHAUYHUMU TeMmnamMu. ToMy MOMKHA CTBEpPAKYBATH,
110 3a3HAYEHUX MOCIiMKeHb B o0JacTi B3aemopmii 30yTo-
BOI JIOTiCTUKN Ta MapKeTWHIy B Mepexki IHTepHeT BuA-
BUJIOCA HEAOCTATHBO AJs (hOPMYJIIOBAHHA KOHKPETHUX
BHUCHOBKIiB i IPOIO3UILiYI MIOA0 IiABUINEHHS e(eKTUB-
HOCTi [AifAJIBHOCTI IPOMUCJIOBOTO WiAIIPUEMCTBA, TOMY
mpobJjemMa 3aJUMIAETHCA JOCUTH aKTYaJIbHOIO i moTpedye
MOJAJBIIINX PO3BiIOK.

dopmyaroBaHHA 1ijgeil craTti. MeToto cTaTTi € KoMI-
JIeKCHE BUWBYEHHA O0COOJMBOCTEH 30yTOBOI JIOTiCTHKH,
IOCTiI?KeHHsT HeOoOXiJHOCTI BIIPOBAaIKEHHA iHCTPYMEH-
TiB Ta METOHiB iHTEepHET-MapKETUHTY SK BaKJIWBOI ii
CKJIaZIOBOI, a TaKOX aHaJIi3 B3aeMO3B’fA3KiB Ta Mexa-
HiZMy B3aeMOii BKasaHuUX Kareropiii. [lyia mocArHeHHs
miei MeTu MOTPiOHO BUKOHATHU TaKi 3aBmamHs: 1) mocuri-
OIUTHA OCOOJMBOCTI Ta XapaKTePUCTUKUH 30yTOBOI JioTic-
TUKY KOMIIaHii; 2) moBecTHM Ba'KJMBICTH 3aCTOCYBaHHS
iHTEepHeT-TeXHOJIOTi! Ha HiJIPUEMCTBI AK BaroMoi cKJjia-
moBoi JsoricTuKu 30yTy; 3) OOIPYyHTyBaTH B3B’SAB0K It
TEOPEeTUYHI OCHOBY B3AEMOJil JIOTICTUKM PO3TOAiNIY Ta
iHTepHeT-MapKeTUHTY Ha MPOMMCJIOBOMY IIiAIPUEMCTBI;
4) OKpecaUTU PAL MAPKETUHTOBUX MOilf, AKI HE0OXimgHO
peanisdyBaTH IS [OOCATHEHHS e(eKTuBHOI 30yTOoBOI
TOJIITUKY TiAIPUEMCTBA.

Y nmocrmimkenHi Oy 0 BUKOPHCTAHO KOMILIEKCHUMI
CHUCTeMHUN MinXix mjida OOrPYHTYBAaHHA TEOPETUYHUX
OCHOB B3a€MO[il BIpOBa:KeHHA 3aXOiB iHTepHeT-Map-
KeTUHTY Ta 30yTOBOI JIOTICTMKU IiAIPUEMCTBA, METO.
eKOHOMIUHOrO aHajidy MOJA BU3HAYEHHS OCOOJIMBOC-
Tel 30yTOBOI JIOTICTMKM BiTUM3HAHOIO MiAIIPUEMCTBA,
a TaKOXX JIOTiuHMHE MeTox nas (DOPMYJIOBAHHSA BUCHO-
BKY IIPO Te, III0 3aCTOCYBaHHA 3acOo0iB Ta METOIiB Map-
KeTHHTY B Mepeki IHTepHeT € HeBif’€MHOI0 CKJIaZ0BOIO
JIOTICTUYHOI MOJIITUKYM PO3NOAINY HA HiAIIPUEMCTBI.

Bukaag ocHoOBHOro Mmarepiaay mocaimkeHHd. 30y-
TOBA JIOTiCTMKA TOKJWKaHa e(heKTUBHO KOOPAMHYBATHU
pPyX ToBapiB Bif BUPOOHWKA IO KiHIIEBOTO CIOXKMBAya,
BKJIIOUAIOUM IicCJIA OpojaskHe OO0CJIyroByBaHHA. Pasom
3 TUM IIPOIECH POS3IOMiJYy BapTO 3IiNCHIOBATU JIUIIIE
micaa ZeTaJbHOTO BUBUEHHSA BUMOT i MOOaKaHb PUHKY 3
METOI0 3aJ0BOJIEHHS ILJIATOCIIPOMOXKHOIO IMOIUTY iCHYO-
YpX Ta HOTEHI[IMHUX KJi€HTIB.

OCHOBHOIO METOI0 30yTOBOI JIOTICTUKY € MaKCUMi3allia
OTPUMMYBaHUX IPUOYTKIiB 3a paxyHOK IIPaBUJIBHOI opra-
Hisarlil 30yTy Ta 3pocTaHHA 00CATIB IPOJAXKy TOBapiB, a
TAaKOK ONTHMAJBHOTO BUUYEDPITHOTO 3aBAHTAKEHHA HAAB-
HUX BHUPOOHUYUX IOTYsKHOCTEH IiAnpueMcTBa. Yyce Iie
MOJKJIMBO, y TEPINy Yepry, 3a AOIMOMOTO0 e(heKTHBHOTO
BeIeHHA MapPKETWHIOBOI MOJITUKMW Ha IMiANIPUEMCTBI K
BasKJIMBOI CKJIAZOBOI PO3IIOAiIbYOl JIOTICTUKY KOMIIAHii.

dyukIriero 30yTOBOI JOTICTUKHN € IIPaBUJIBHUIA pPO3-
moAis Ta peasisania mpoaykiii kommanii. HeoOxigHicTs
CJiIKYyBaTU 3a BJIACHUM iMiJyKeM CIIOHYKa€e OopraHisalliio
KOHTDOJIIOBATY BUKOHAHHSA BCiX B3allJIlaHOBAHUWX IIOCTA-
BOK, a Oa)KaHHsS 3aBOIOBATH HOBI pUHKHU 30yTy Beae M0
posmupeHHa 0isHecy, BigkpuTTa (iniit y pisHUX KyTOU-
Kax Kpainum, 00’eqHaHHA 3 iHIMMMU KOMIIAHiSMH TOIIO, a
TaK0XX BUKOPUCTAHHSA IPOPUBHUX iHHOBAIIWHUX Mapke-
TUHTOBUX METOMIB Ta iHCTPpYMEHTiB y Mepe:ki IHTepHeT.

Ha mamy gymry, 36yToBa JIOTiCTUKAa ITOBUHHA BKJIO-
yaTty y cebe Taki ereMeHTH:

1) BuBueHHsA noTpe6 PUHKY (MapKeTHHIOBi mqocCJIi-
IKEHHSA);

2) mpocyBaHHA IPOAYKTY Ha PUHOK IIJIAXOM 3aCTO-
CYBaHHA iHCTPYMEHTIB Ta METOAiB MapKeTHHTY, ¥ TOMY
yucyai B Mepeski IHTepHer;

3) edeKTuBHA oOpraHisalisg TPAHCIOPTHO-EKCIIeIU-
TOPCHKOTO OOCJIYrOBYBaHHSA 3 METOI0 HAaMWIIOBHIIIIOTO
3aI0BOJIEHHA TOTPe0 CIIOKUBAaUiB.
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IIpu BemenHi 30yTOBOI JIOTiCTUKY Ba)KJIMBUM € BU3HA-
YeHHSA THUX OCOOJUBOCTEH MPOAYKILil IPOMMCJIOBOTO IIij-
MIPUEMCTBA, SAKi € HANNpUBAOJUBIIINMU Cepel CIOMKU-
BauiB Ta KOPUCTYIOThCSI HAHUOIAbIINM momuToM. Kpim
TOTO, epeKTUBHUM OyZe aHadid IXHBOI 3aJIe’KHOCTI Bif
pisHOMaHiTHUX 30BHIiMIHIX (aKTOpiB Kommauii (momwur,
HaABHICTb MOCTAYaJBHUKIB, OCOOJMBOCTI KOHKYDPEHTIiB
tormo). Tomy nans pesyJbTAaTUBHOTO IIPOCYBAHHS IIPO-
IYVKTy, a camMe oprasisariii pamioHaJibHOTO MapKeTUHTY
B Mepe:ki IHTepHeT, MOTPiOHO peasisyBaTu KOMILIEKC
TaKUX JOCJIiIKEeHb:

— ILIaHyBaHHS BUPOOHUIITBA TAKMUX OOCATIB IIPOAYK-
mii, aKi MoxHA 30yTHU;

— BUBHAUEHHSA HOMEHKJIATYpPU TOBapiB, AKi Kopwuc-
TYIOTHCS HAWBUIIUM IIOIIUTOM;

— IMOIIYK ¥ opraxisarfiss 30yToBOI MOJITUKU HigIpU-
€MCTBa;

— Bubip iHCTpyMeHTIB Ta MeTOAiB iHTepHET-MapKe-
THUHTY;

— (GopMyBaHHA BUPOOHUUYHUX IIPOTPAM.

s edeKTUBHOrO BIIPOBAJYKEHHA 3aXOiB iHTEpPHET-
MapKeTHUHTy SK BaroMoi CKJIaZ0BOi 30yTOBOI JIOTiCTHUKU
MapKeTUHTOBUI Bigmis migmpumemMcTBa IIOBUHEH IOCKO-
HaJIbHO BUBUMUTHU HAABHI 1 MOTeHIiMHI puHKU 30yTy IpO-
OYyKIii, icHylounx Ta MaiOyTHIX IOCTAYaJIbHUKIB CHPO-
BUHU 1 MarepianiB, Ailoumx KOHKYDPEHTiB, BHPOOUTH
MOJIITUKY MPOCYBaHHS TOBApiB METOAOM OpraHiszyBaHHS
PiBHOMaAHITHUX PEeKJaMHUX aKI[ii y mepe:ki [HTepHeT.
Bapro sasmaumTu, IO TemepilmHi peasii ITOKa3yiOTh
IOCUTH BeJUKY e(EeKTUBHICThL BIIPOBAJKEHHS 3aXOIiB
inTepHer-MmapkeTuHry. Ilna yemimruol peasnisarii Buige-
3a3HAYEHOTO MOTPiOHO BCe6IYHO AOCTIUTH PUHOK, IIPOa-
HaJIi3yBaTH IIOIMUT Ta IIPOMO3UIlil0, HiJKPECJIUTH BJIacHi
mepeBaru Iepes, KOHKYPEHTaAMHU, PO3POOUTU TOJTITHUKY
IIPOCYBaHHA IPOAYKTY B Mepe:xki I[HTepHET mIsaxom
CTBOPEHHS BeO-caliTy, iHTepHeT-MarasuHy, PpPO3IIOBCIO-
IKeHHs OaHepHOI peKJiaMM, PO3MIillleHHs Bifeo poJiu-
KiB, OpUHUHATTA y4acTi B Pi3HOMAHITHUX OHJANH-KOH-
depeHIligX Ta ceMiHapax TOIIO.

HockoHalbHEe BUBYEHHS PUHKY Ta PUHKOBOIL
KOH'IOHKTYPU € OOOB’SI3KOBMM B3aBIAHHAM MapKETUH-
roBOi IOJITHKHU MiAIIPUEMCTBA, a, BiaTak, i edexTus-
HOI 30yTOBOI JOTicTHKM. Bak/JIMBUM € IIOCTifiHe IOCJIi-
I)KeHHS TOKYIIIB Ta iX moTped, a TaKOMK IIBUIKE
pearyBaHHsd Ha HaWMeEHIII 3MiHM B cMaKaX Ta BIIOHO-
6aHHAX cmo:KuBauiB. KpiMm Toro, BapTo HaragyBaTu IIpo
¢dipmy Ta il IPOAYKIIiIO IIJIAXOM 3aCTOCYBAHHS HOBUX
e(eKTUBHUX CIIOCOOiB Ta METOMiB IIPOCYBAHHSA B MeperKi
Iarepner.

CrumysnoBaHHA 30yTOBOI aKTUBHOCTI 3a [IOIIOMO-
roi0 BUKOPUCTAHHA iHTepPHET-TEeXHOJOTrill Ha ChOTOIHI €
IOCUTh aKTyaJbHUM 3aBIAHHAM, OCKiJIbKM B KiHI[EBOMY
PaxXyHKY MOXKe IpuHecTH BimuyTHi npubytru. Taxmmu
MeToJaMHu MOMKYThb OyTHM 4YHCJeHHiI axiii, OoHycwH,
SHIKKY Ha IPOAYKIIiIO MJd BiABigyBauiB BeG-caliTy mij-
nmpueMcTBa ToIo. Tak, KOMIaHiA MOXKe 3aCTpaxyBaTUCA
Bil 4acTUX KOJIMBAHBL IIONUTY HA IIPOAYKIIiIO, 3apeKo-
MeHAyBaTu cebe AK MOOPOTHUII MOCTAavYaJIbHUK HEOOXis-
HOTO TOBapy 3a BUTIAHOIO I[iHOIO, a TAKOMK IIiATPUMY-
BaTHU *KUTTEBO HEOOXiMHUI BUITYCK MIPOAYKI[il MeToIaMu
Ta 3acobamu mMepeki IHTepHeT.

Bukopucranaa iHCTpyMeHTIB Ta MeTOXiB iHTepHeT-
MapKeTUHTY IJIA TiABUINEHHS 00CATIB MIPOAAKY IPOAYK-
il TPOMUCIOBOTO MiAIPUEMCTBA IIOBUHHO 000B’sI3KOBO
CYIIPOBO/YKYBATUCS CITiBCTABJICHHAM 3IiMCHEHUX BUTPAT
Ta e()eKTUBHOCTi 3aCTOCOBYBAHUX iHTEPHET-TEXHOJIOTi.
Ile momomMoske mpaBMJIBLHO OpraHisyBaTu 30yTOBY, i, Bin-
NOBiHO, BUPOOHWUY MOJITUKY IiJIIPUEMCTBa, BU3HA-
YuTH HAKOLIBII pe3yJIbTaTUBHIIIL 3aX0Au iHTEpHET-Map-
KeTHHTY, PallioHaJbHO CILIAHYBATH MiAJbHICTh KOMITAHi1

sarajoM. Kpim Toro, o6paBiiu HaiteheKTUBHIII iHCTDPY-
MEHTU iHTepHEeT-MapKeTUHTY, MOKHA IIPABUJILHO PO3pa-
XyBaTU yCi BUTpaATH Ha IIPOCYBAHHSA TOBapy B Mepeiki
IaTepHer.

OTsKe, OCHOBHOIO METOK MAapKEeTHHIOBOI iHTepHeT-
HOJNIITUKU IIiAIIPUEMCTBA € B3HAXOMKEHHS i CTUMYJIIO-
BaHHA ICHYIOUOTO, a TaKOXX CIPUAHHSA BUHUKHEHHS
IOZATKOBOTO IIONUTY Ha HIPOAYKIII0 3a JOIOMOIOIO
iHTEepHeT-TeXHOoJIOTili. Y CBOIO UYepry MnepliouyeproBOio
IMiJIJII0 PO3WOAiJIbYUOl JIOTICTUKM € JOCTAaBKaA ITPOAYKILil
Yy BUSHAUYEHUH Yac Ta y HaJIe’KHE MiCIle IIIJIAXOM KODEeK-
THOT'O OpraHi3yBaHHsA KaHAJIB pO3IOAiNIYy, 3a AKUMU
TOBap PYXa€ThCA BiJ IPOAABILA 40 MOKYIIs. [IpaBuaIbHO
BuOpaHI KaHaJIM JOIOMOKYTH 30yTH TOBap BYAaCHO,
mIBUAKO I edekTuBHO. TakuM paljioHaJIbHUM KaHAJIOM
poBIOoAily € BUKOPHUCTAHHA B3aXOMiB iHTepHET-MapKe-
TUHTY. Y IbOMY i BUSABJISETHCA 3B A30K POIIMOAiTBUOT
JIOTICTUKM Ta iHTepHeT-MapKeTUHTy. MapKeTHHTOBUM
Bifmizl MOBUMHEH 3MiliCHIOBATH HUBKY HOill, AKi € mepemy-
MOBOIO e(eKTHUBHOI 30yTOBOI JIOTiCTMKM HiAIIPUEMCTBA,
30KpeMa:

1) imdopmarifiHo-aHaAJNiTHUHE B3abe3MeYeHHA A
e()eKTUBHOTO OpPraHi3yBaHHSA PO3MOLiJY IPOAYKILii;

2) pekJaMyBaHHS HIPOAYKIIiI yeped mepeky lHTep-
HET CyYaCHMMU MeTOJaMHU Ta 3acobaMu iHTepHeT-Map-
KeTUHTY;

3) BCTAHOBJIEHHSA KOHTAKTIiB 3 iCHYIOUMMHU Ta IIOTEH-
HiAHUMY KJIi€eHTaMu Yepes Beb-caiiT KoMmaHii, BUBUEHHS
ixHiX moTped Ta BIOLO0AHB IIJISIXOM BeJEeHHS IIe€PeroBo-
piB, a TaKoK Ge3rmocepesHBOTO IPOMANKY ITPOAYKILil;

4) opraHisallia TpaHCIOPTYBaHHSA, €KCIEJUTOPCHKOTO
CYIPOBOAY Ta CKJIALYBAaHHA IPOIYKILii;

5) 3milicCHEeHHA IIicJda MPOJAaKHOTO O0CJIYyrOBYBaHHS;

6) oTpuMaHHSA 3BOPOTHOIO 3B’ SA3KY BiJ CIIOKUBAUiB.

Vci BuinenepesiyeHi 3axXoAu MTPOMHUCTIOBE IIiAIPH-
€MCTBO MOKe ab0 BMKOHYBAaTH CAMOTY:KKH, abo 3Bep-
HYTHCA O CTOPOHHIX OpraHisamiil, OCKiJIbKU y KOMIIa-
Hil He 3aBKIU AOCTATHBO iHTEJEKTYyaJbHUX, JIOJCHBKUX
pecypciB UM HaJeXHOTO MIPOrpaMHOro 3abesleueHHs,
HeOOXiTHMX AJIs MPOCYBaHHA MPOAYKILIT.

Ina oprauisanii i BerenHa ycminraoi 30yToBOI Joric-
TUKX IIPOMMCJIOBOIO IIiAIIpHEMCTBA 3 O000B’A3KOBUM
3aCTOCYBaHHAM iHCTPYMEHTIB Ta MeTOZiB iHTepHeT-Map-
KEeTHHI'Y Ba)KJNBO JOTPUMYBATHUCS TAKUX €TAIliB:

1) peresibHA IiATrOTOBKA MPOAYKII 4O IPOJAKY;

2) mpocyBaHHA TOBapiB MeTomaMu Ta 3acobaMu
mepesxi Iarepuert;

3) cTumynOBaHHA 30yTYy;

4) mpojak TPOAYKILii;

5) mocTaBKa OO0 IPOMiKHOIO YK KiHIIEBOTO CIIOMKU-
Baya;

6) omiHoBaHHA e()eKTUBHOCTI PO3POOIEHOI JOTiCTHY-
HOI Ta MApKEeTUHI'OBOI CUCTEM.

3 BUINleHABEJAEHUX eTalliB IIPOCJIiJKOBYEThCA UiTKUIL
3B’SI30K MiK 30yTOBOIO JIOTICTUKOIO Ta MapKeTUHIOM,
OCKiJILKM IIPOCYBaHHA TOBapiB 3 BUKOPUCTAHHA iHTEpP-
HeT-TeXHOJIOTIl CIIpusAe yCIiXy PO3IOAiJbUOl JOTiCTUKU
TIPOMMCJIOBOTO IMiAIPHUEMCTBA.

OpHiero i3 pe3yJbTaTUBHUX METOAUK POSIINPEHHS
30yTOBOI TMOJITUKU IiAIIPUEMCTBA € CTBOPEHHS HAaJaro-
IKeHol aucTpul’roropechbKkol mepeki. Taxuit miaxim yaxe
IaBHO HAOyB CBOTO B3HAYHOIO IONIMPEHHA U AKTUBHO
BUKOPUCTOBYETHCA UMCJIEHHUMY K BiTUM3HAHUMU, TaK i
3aKOPAOHHUMU KoMmmaHiaMu. OfHAK, HEJOJTIKOM € MOXK-
JIUBiCTH BTPATU KOHTPOJIIO HaJl e()eKTUBHICTIO AiAJIBHOCTI
oCepeIHNKIB-pPO3IOBCIOMKYyBauiB npoaykitii. Tomy anb-
TePHATUBHUM i B3a€MO-JIOIIOBHIOBAHUM METOAOM € IIPOCY-
BaHHSA IIPOAYKILiI uepes Mepe:ky IHTepHeT.

BupoBam:kenHss iHCTPyMeHTiB Ta MeTOAIB iHTep-
HET-MapKeTUHTY XapaKTepU3yeThCA, y IMEPIINy Yepry,
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3HAUHO HUMKUYUMHK MaTepiaJbHUMU Ta (iHAHCOBUMU
3aTpaTaMu Ha iX CTBOPEHHS YU 3aKYIIiBJII0, X0Ua AedKi
BUIY PEKJIaMU 3a CBOEIO BapTiCTIO BCEe-TAKU MOKYTh
3piBHATHUCA 3 I[iHOI TPANUI[INHUX BUIIB pPEKJaMMH.
OpuHaxk Takuil iHHOBAIiMHHMUN Higximg mo mpocyBaHHS
NPOAYKII MOe He TiJIbKM CIPUSATH 3POCTAHHIO 00CsH-
riB mpojmaxy, a ¥ migBUINeHHIO pemyTalii kKommasxii,
II0 JOCUTH BAXKJIUBO AJA e(heKTUBHOTO BeJeHHSA 30Y-
TOBOI MOJIITUKM.

BukopucraHHA HaJATOAKEHOTO MeXaHi3My TIO€J-
HaHHA 30yTOBOI JIOTICTMKM Ta BIIPOBAIKEHHSA iHCTPY-
MEHTiB iHTepHeT-MapKeTUHI'y Ha IIiAIIPUEMCTBI 1ae Taki
pes3yabTaTu:

— mocTiliHe 3HAHHA IIOTPeOd 1 BUMOI CHOKUBAUiB
MEeTOJIOM [OCJIiIKeHHsS aHaJiTUKU BeO-caiTy Ta iHImmx
3aCTOCOBYBAHUX 3aXOMiB iHTepHeT-MapKeTHHIY, BHACJI-
IOK YOr0 BUPOOHUIITBO OPi€HTYETHCA HA MOKYIIIA;

— IONIYK Ta IiATPMMKA B3a€EMOBIJHOCHMH 3 IIOCTA-
yaJbHUKAMH CHUPOBUHU 1 MaTepiayiB 3a [JOIOMOTOIO
BUKOPUCTAHHS iHTEPHET-TeXHOJOTi;

— dAK HACJIi[OK, OITHMi3allia 3amaciB roToBoi IIpo-
IYKIii, CKOpOUYeHHA HepalliOHAJbHUX IIPOCTOIB 00JIaj-
HAHHA, [OKpAIleHHA e(eKTUBHOCTI BUKOPHUCTAHHSA
CKJIQICBKUX IIPUMIIIEeHb;

— BHMIKEHHS BHUTpPAT Ha IIPOCYBAHHSA IIPOAYKIIiT
MIJIAXOM 3aCTOCYBAHHS OiJIBII IEIeBIINX MapKeTUHTO-
BUX 3axX0MiB y Mepe:xki [aTepHer;

— CKOPOYEHHHA KIJIBKOCTi JIAHOK PYXy IIPOAYKILI Bif
BUPOOHUEKA J0 CIOKUBAYA;

— BHUIKEHHS PEIITH 3arajJbHOBUPOOHUUYUX BUTPAT;

— edeKTMBHaA OpraHisaiia 30yTy Ta IIOCTaBKU IIPO-
IYKTY CIIOJKUBAUY.

Skmio mpoanasidyBaTH MerKi CIiIbHUX (PYHKIIA Ta
Imijefl JIOTiCTMKHW ¥ iHTepHEeT-MapKeTUHTY, TO MOYKHA
3ayBaKUTHU, 1[0 3a3HAaUYEHi KaTeropii BKJIHOYAOTh B cebe
TOBApHY, I[IHOBY, 30yTOBY IOJITUKY, aHami3 i miaHy-
BaHHs, OIOMKETYBaHHS, a TaKOM iH{MOpMAaIliifiHO-aHa-
JiTuuyHe 3abe3meuyeHHA [TisIJIbHOCTI IIiJAIPUEMCTBA, IO
cBiguuTh mpo ix B3aeMo3B’sA30K. Kpim Toro, mpasuibHe
(opMyJIIOBaHHA ITiJiell iHTepHET-MapKeTHUHTY SK CKJa-
IOBOi 30yTOBOI JIOTiCTUKM B 00JIACTI ACOPTUMEHTY IIpe[-
CTaBJIEHOI ITPOAYKIIil MOKJMWKaHe BUPIIIUTA 3aBIaHHS
omruMisanii eKOHOMIUHMX TOTOKiB Ta 30iJbIIeHHS
BeJINUYMHU OTpUMYyBaHUX npubyTkiB. € yci mizcrasum
CTBEPKyBaTH, 110 eeKTUBHICTh IOCIIOAAPChKOI AifAIb-
HOCTi ITPOMUCJIOBOTO IIiAITPUEMCTBA 3POCTe y pasi 3acTo-
CYBaHHA iHTErpOBaHUX CTPATErill MOeIHAHHA iHTEpHET-
MapKeTUHTy Ta 30yTOBOI JIOTICTUKH, TaK SK Ile IIpuBeme
IO 3HUWIKEHHA 3aTpaT MarepiajJbHUX, (piHAHCOBUX, JIIOJ-
CBKUX, iHTEJEKTyaJbHUX DECypCiB y BCHOMY JIOTiCTHU-
HOMY JIQHITIO}KKY.

IHTEepHET-MapKETUHT Ja€ MOMKJIUBICTH 3HAYHO DO3-
IIVPUTU PUHKU 30yTy HNPOAYKIl Ta BUHUTH HajieKo 3a
Me:ki ogHiel KpaiHu. 3a JOMOMOIOI0 JOCTiIKeHHSA aHa-
JiTUKY Beb-caiiTy KoMmaHil MOMKHA HOBigaTuCsA IPO 0CO-
OJIMBOCTI PUHKY, CIIOKUMBYI moTpebu, KiJbKicTh BimBin-
yBaub ToIio. Ha ocHOBI oTpuManoi indgopmailiii BUHUKAE
MOXKJINBICTh OKPECJAUTH IMOAAJNBINY CXeMy Hiif M0 OITH-
Misanii BUKOPUCTAHHA iHCTPYMEHTIB Ta METOXiB iHTep-
HeT-MapKeTUHI'y 3 METOI MHiABUIIeHHS e(eKTUBHOCTI
TOCIIOIaPChKOI AisAIBHOCTI.

VYcnix ynpaBiiHHA BIPOBAKEHHAM 3aXO[iB iHTeD-
HeT-MapKeTUHTY SK CKJAaJ0BOI PO3MOIiIbuoi JOTicTUKHU
IIPOMUCJIOBOTO MiATIPUEMCTBA BaJIEKUTh Bif e(heKTus-
HOCTi TaKUX €JeMEeHTiB:

1) nporHosyBaHHsa OOCATIB HIpojaky IPOAYKIIi 3a
YMOB BBeJleHHsI 00paHUX iHCTPYMEHTIB iHTepHeT-MapKe-
TUHTY;

2) ninaHyBaHHSA BIIPOBA[)KEHHA 3aXOHiB iHTEepHeT-
MapKeTUHTY;

3) opraHidyBaHHA BBEJEHHA 3aXO[AiB MapKETHUHTY B
mepesxi Iarepuert;

4) KOHTPOJIIOBAHHA  Pe3yJbTaTiB
iHCTPYMEHTiB iHTEepHET-MapKeTUHTY;

5) omiHoBaHHA e(GEeKTUBHOCTI 3AiMICHEHUX 3aXOMdiB
iHTepHeT-MapKeTUHI'Yy Ha IMiAIPUEMCTBI Ta IX BIJIUB Ha
pe3yIbTaTUBHICTh BeJEeHHA 30YTOBOI JIOTiCTUKM OpraHi-
3arrii.

IlnanyBanHs  peaJsisarmii BIOpPOBaIKeHHS  3aXo-
IiB iHTepHET-MapKeTUHTY O0OB’SA3KOBO IIOBUHHO OyTH
IeTaJIbHO OIMCAHO B 3arajbHOMY CTpaTerivyHOMYy IJIaHi
POBBUTKY ITiAIIPUEMCTBA.

Opranisarissi BBeJeHHsS B3axO0/iB iHTepHeT-MapKe-
TUHTY O3Hauae (QopmMyBaHHA BimmoBigHoro indopma-
mifiHo-aHaJiTHUYHOTO 3a0e3leueHHSA 3AIMCHEHHS BKasa-
HHUX B3axO[iB, BU3HAUEeHHs (axXiBI[iB, BiAIOBigaIbHUX
3a BOPOBAJKEHHS MapKETHHTOBUX B3aXOHiB Ta 3MiH y
mepe:ki IuTepHer, hopMyBaHHS KOM(POPTHUX YMOB MIJIs
poboTu MpaliBHUKIB Bigmisly MapKeTHMHTYy, MOTHUBAIifd,
a TAKOJK B3aEMOAiA 3 IHIMMMU TigpO3AijIaMU ITiAITPUEM-
CTBa, 30KpeMa 3 BigmijioMm JIOTiCTHKM, TOIIIO.

KouTponoBaHHsa e(DeKTUBHOCTI IpoIlecy BIIPOBa-
IKeHHA 3aXO[iB iHTEepHET-MapKeTHHTY BKJIIOYATHME B
cebe IIOCTiMiHY IepeBipKy CTYyIeHsS NOCATHEHHS IIOCTAB-
JIEHUX IliJlell Ta KOPUTYBaHHA CcTpaTerii MapKeTHUHTY
II[0/I0 OTPUMAaHUX Pe3yJIbTaTiB.

Or:xe, IpaBUJIbHA OpraHisalliad BBeJeHHs iHCTPyMeH-
TiB Ta METOiB iIHTEPHET-MapKETUHTY 34aTHA IIiIBUIITUTH
e()eKTUBHICTh T'OCIIOJaPChKOI AisIIBHOCTI HmigIpueMcTBa,
y TOMY YHCJIi pe3yJabTaTUBHICTH cTpaTerii IpoOHUKHEeHHS
Ha HOBi PUMHKM, paIllioHaisyBaTu 30yTOBY JOTICTHUKY
KoMITaHil 3arajomM. IHHOBaIiifiHI KOHIENIil IPOCyBaHHSA
OPOAYKTY MeToJaMH Ta 3acob0aMU iHTepHeT-MapKeTUHTY
TMOKJUKaHi 3afiHATH YigbHe Micie y 30yTOBiil soricTuiti
mifIpueMCTBA.

B3aemo03B’ 130K 30yTOBOI JIOTICTUKY Ta iHTepPHET-Map-
KeTUHTY II0oJATaE y TOMY, IO 3a3HaueHi KaTeropii opi-
E€HTYIOThCA Ha 3aJ0BOJIEHHS MOTPed IiJIbOBOI ayauTopii.
IHTepHET-MapKEeTUHT SK CKJAaI0Ba JIOTICTUKU PO3IOIiIY
A€ MOJKJWBICTH pPO3POOUTH CTpaTeriio 3abes3meueHHS
BilUYyTHMX KOHKYPEHTHHUX IepeBar Ha 0asi o0iiky Ta
00pOOKM 3aIMUTiB iCHYIOUMX Ta IOTEHIIMHMUX IIOKYIIIiB,
K1 3BepTal0ThCA 4O BeO-CaiiTy IPOMUCJIOBOTO IIiJIIPUEM-
CTBa 3 METOI0 O3HAWOMJIEHHS 3 IPOAYKIIier0 uum ohopM-
JIEHHA IOKYIKHU Yepe3 Mepe:ky IHTepHeT.

BucHOBKM 1 IIepCIeKTWBU TONAJbIINX PO3BiIOK.
Ha mamy aymMry, MapKeTHMHIOBa HIOJITUKAa B Mepexi
IuTepHeT € HeBiL €MHUM eJIeMeHTOM 3arajbHoi 30yTOBOI
JIOTICTUKY i TepeayMOBOIO IiIBUINEHHS e(eKTUBHOCTI
30yTOBOI AiANBHOCTI MTPOMUCIOBOTO HiAITPUEMCTBA.

HaykoBa HOBM3HA [OCIIiIKEHHS IIOJATaE y TOMY,
110 iHTEepHET-MapKeTUHT SK Baroma cKJazoBa 30yTOBOI
JIOTiCTMKY Ta 3arajibHa CHUCTeMa JIOTiCTHUKU IIifIpueM-
CTBa [O3BOJIAIOTH POBTJIAJATH JIAHIIO}KOK BUPOOHUIITBA,
cucteMy 3abesmeueHHs Ta 30yTy NPOAYKII B AKOCTi
€OUHOTO ITLJIICHOTO TPOIleCy PyXy i IIepeTBOPEeHHA eKO-
HOMIUHMX IIOTOKiB 3 MeTO0 3a0e3ledYeHHS CIIOKUBUYUX
moTpeo.

TeopeTnuHe Ta IpPaKTUYHE 3HAUEHHA DPeE3YJIbTATiB
IOCTiI)KeHHS BUABJIAETHCA Y TOMY, III0 HAMU JOBEIEHO
TicHUIT B3a€MO3B’A30K MijK 30yTOBOIO JIOTICTUKOIO Ta
iHTEepHEeT-MapKeTUHIOM IIPOMUCIOBOTO HiAIIPUEMCTBA.

EdexTuBHa JoricTuka 3aJeKUTh BiJ SKOCTi opra-
Hizarmii MapKeTHHTrOBUX 3axomiB. MapKeTHHT He MOKe
icHyBaTH OKpeMO Bix JorictTu4yHOi cmcremu, a, BifTak,
e(peKTUBHA OTO OpraHisallis BIJIMBae Ha pPe3yJbTATUB-
HiCTb BeJeHHA 30YTOBOI JIOTiCTUKYU KOMITaHii.

ITepcnekTuBY mOJANBIINX NOCHiJKEeHb Ta HAYKOBUX
PO3pPO0OOK y JaHOMY HAMPSMI MOJATAOTh Y MONATBIIIOMY
aKTUBHOMY BUBUEHHI IpobseMu e(GeKTUBHOTO 3aCTOCY-

BIIPOBaKEHHA



Cepisi EKOHOMIYHI HaykK

BaHHA IHCTPYMEHTIB Ta MeTOJiB iHTepHET-MapKeTUHTY
AK CKJIaZOBOI 30yTOBOI JIOTICTUKM ITPOMMCJIOBOTO IIiji-
IIPUEMCTBA 3 METO0 IiIBUIIEHHA O0CATIB MPOJAKY IIPO-
OYKITii.
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Cepb6iHoBa K.X.
acnipaHm kaghedpu eKoHOMIKU nidrpuemMcmea

Odecbkoeo HaujoHannbHO20 Oep)xagHo20 yHigepcumemy

OCOBJIUBOCTI KNACU®IKALII TAPU®IB MIANPUEMCTB MICHLKOIro rocCnogAPCTBA

Y cTatTi HaBeAeHO NPONo3uLii LWOAO0 BAOCKOHANEHHs knacudikauii Tapudis NignpreMcTB MiCbKOro rocnogapcrtaa. 3anponoHOBaHO
[ofaTkoBi knacudikauii Tapudis, BUXoasumM 3 METOAIB X po3paxyHKy Ta 3aCcToCyBaHHS. [MigkpecneHo NpakTUYHUIA XapakTep yOOCKOHa-

neHHs knacudikauii Tapudis.

Knrouosi cnoBa: Tapudwu, knacudikadis Tapudis, Micbke rocnogapcTso.

Cep6uHosa E.X. OCOBEHHOCTU KITACCU®UKALINK TAPU®DOB NPEANPUATUA TOPOACKOIO XO3AMUCTBA

B craTbe npviBeneHbl NpeanoXeHnsl OTHOCUTENbHO COBEPLLUEHCTBOBAHUSA Knaccudpukaumum TapudoB NnpeanpusaTuini ropoackoro Xo-
3qncTea. [peanoxeHsl 4ONOMHUTENbHBIE KNaccudukaumm Tapudos, NCXoaa U3 METOA0B UX pacyeTa v NpUMeHeHus. [ogYepkHyT npak-
TUYECKNIA XapaKTep YyCOBEpLUEHCTBOBaHUS Knaccudumkaumm Tapudos.

KnioueBble cnoBa: Tapudbl, knaccudukaumna TapudoB, rOPOACKOE XO3ANCTBO.

Serbinova K.H. FEATURES OF CLASSIFICATION OF TARIFFS OF ENTERPRISES OF MUNICIPAL ECONOMY
In the article resulted suggestion in relation to perfection of classification of tariffs of enterprises of municipal economy. Offered
additional classifications of tariffs, coming from the methods of their calculation and application. Practical character of improvement of

classification of tariffs is underline.
Keywords: tariffs, classification of tariffs, municipal economy.

ITocranoBka npo6JseMu y 3araJibHOMY BUrAgi. Bax-
JUBe Micle cepel pisHUX BasKesJiB eKOHOMiIYHOTO MeXa-
Hi3My rocmofapchKol MOJITUKY HAJIEKUTH IiHaM (Tapu-
dam) i mino(rapudo)yTBOPEHHIO, ¥ AKUX BiOMBAIOTHCS
yci cropoHu eKoHoMiuHOI migsabHOCTi. I[iHa BiuBae Ha
BUPOOHUIITBO, PO3MOLiJ, 00OMiH i cmoxuBamHsa. B yMmo-
Bax PUHKOBUX BiJHOCHMH IliHA BUCTYyHAa€ AK CIOJydYHA
JaHKa MiK BUPOOHMKOM i CIIOJKMBaueM, AK MeXaHisM
3a0e3meUeHHA DIiBHOBArM Mi’K IOHNHTOM Ta IIPOIO3U-
miewo [1, c. 82].

VY ranysi MicbKOTo rocrmomapcTBa IpU HaJaHHI KUT-
JIOBO-KOMYHAJIBHUX Ta IHIIUX ITOCHYT HailuacTiiie BUKO-
PHUCTOBYIOTHCA TaKa I[iHOBA KaTeropis, AK Tapud.

IIix Tapudom, K MpaBUJIO, PO3YMilOTH BapTiCTh OAU-
HUII ToBapy um ommHUI mocayr. IIpum mboMy ocobsim-
BiCTH IOCJIYyTM IOJIATAE B TOMY, IIIO BOHA MOXKe HE MaTH
KOHKpeTHOI MarepiaibHO-peuoBoi (opmu. Bapro maru

Ha yBasi, 110 Ipu HaJaHHi IIOCJTYr MOMEHT BUPOOHUIITBA
Haiiyacrinie 36iraeTbca 3 MOMEHTOM CIIOMKUBAaHHS, IO
BUKJIIOUAE HeOOXimHicTb y mocepenHuky. Ila o6craBuHA
00yMOBJIIOE OCOBJIMBICTD OI[IHKY IIOCJYT.

Y cyuacHuxX ymoBax Tapu(u IOBUHHI BUKOHYyBaTU
(GYHKIIIIO peryiasaTopa eKOHOMIUHUX IIepeTBOPeHb, HeCTHU
y cobi Baromy eKoHoOMiuHYy iH(opMAaIiifo, 1110 MOKe CTBO-
poBaTH BiAIIOBiIHY 30BHIIITHIO cepeny. Buxonsauu 3 1b0Oro
MOJKHA BBaKaTH, IO YIOCKOHAJIEeHHA IiHO(Tapudo)
YTBOPEHHA Ta OITHMisalia Tapu@HOi MOJITUKU Y Mich-
KOMY T'OCIIOJAapCTBi € OJHUM i3 KJIIOYOBUX 3aBIaHb, AKi
HeOoOXiHO BUpIiIIUTH y Ipolieci 3aificHEHHA eKOHOMiu-
HOTO PO3BUTKY.

Boazouac Take yockoHaNIeHHsA OBUHHE 6a3yBaTucs
Ha BiATIOBiAHUX Kjacudikamiax rapudis, 110 Mae IPUH-
IUIIOBEe 3HAYEHHA IIPU BAOCKOHAJEHHI MEeTOAiB iX poO3-
PaxyHKY Ta 3aCTOCyBaHH.
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